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North Shore Seniors are making their needs known. Lionsview Seniors Planning Society 

(LSPS), an independent, not for profit agency, has undertaken an extensive needs 

assessment of North Shore Seniors. They began last Fall with focus groups, followed by 

a pilot survey (April 2011), and finally the full roll-out of their survey (May 2011). The 

goal was to gather input on what seniors need in order to remain healthy, happy, 

independent and connected to each other and their community.  

 

1,200 seniors, of all ethnicities and abilities, responded to questions regarding housing, 

employment, volunteerism, public transportation, outdoor spaces, public buildings, 

social participation, community support, health services, respect, inclusion, and age-

friendly communication. 

 

LSPS are now bringing together seniors in their own neighbourhoods to confirm what 

they said, identify their priorities, and move toward an action plan that will ensure their 

well being, as long as possible.  

 

One of several follow-up workshops, led by Jane Osborne, LSPS Planning Team Lead, 

and Community Engagement Team Lead, was held February 17, 2012 at Parkgate 

Community Centre. Osborne gave a brief overview of the survey pointing out 

demographic breakdowns and highlighting results. Seniors generally feel a sense of 

community but fewer than 2-in-10 feel there is very good awareness of seniorsʼ needs.  

 

Those who attended were given the opportunity to form small discussion groups. Their 

impressions and perceptions of the survey were recorded and later shared with the 

group as a whole. Key issues from every group included the wish to age in place, and 

the lack of affordable housing.  



To quote the survey,  “[I]	   cannot	   afford	   to	   stay	   on	   North	   Shore	   even	   in	   smaller	  

accommodations.	  Have	  to	  leave	  area	  I've	  lived	  in	  for	  35	  years	  to	  afford	  to	  buy	  another	  home	  -‐	  

need	  to	  use	  some	  of	  home	  equity	  to	  fund	  retirement.”	  

Loss of independence and declining health topped the list of worries. The severe lack of 

support for family caregivers and facilities for Alzheimer sufferers was voiced.   

 

The majority of seniors generally feel the Municipal Government meets their needs, 

however, parking is a problem,  
“Not	  enough	  parking	  around	  clinics,	  hospital,	  etc.”	  “Should	  double	  the	  number	  of	  handicapped	  

spaces	   available.”	   and one quarter of those who answered the survey said they donʼt 

have enough time at crosswalks.  
	  

Almost half of seniors are not satisfied with the number of public toilets, (Deep Coveʼs 

Strathcona Park was cited as an example) and one-third say public toilets donʼt have 

enough accessibility elements.  

 

A few surprising results include the difference in attitudes between “boomers” and older 

seniors and the low numbers of seniors who volunteer in the community.  

  

LSPS is in the process of determining the best possible partners to bring together from 

the communities, health organizations, North Shore Councils, and businesses. 

However, LSPS is keen to determine what is needed before inviting service providers to 

join the discussion.  

 

Find out what seniors had to say and speak out on what matters to you.To receive a 

printed copy of the survey results, contact Margaret Coates at 604-985-2324, or 

margaret@dixoncoates.com. The survey results and schedule of workshops and events 

can be viewed online on the LSPS, website at www.lionsviewseniorsplanning.com.  

 



For more information about Lionsview Seniorsʼ Planning Society please contact Tom 

Carney, Executive Director, at 604-985-3852 or lions_view@telus.net.  

 

 


