
If the provincial budget is any indication, seniors may have to 
wait for recommended changes to their care. 

While the 2012 budget released yesterday includes a slight 
increase in the Ministry of Health’s overall budget, highlights 
did not include specific information related to improving the 
lives of B.C.’s seniors. 

This after a promise last week of concrete action by the Health 
Ministry in response to a report released by the B.C. Ombudsperson. 
The report was issued after a three-year investigation into the care of 
seniors in British Columbia. It lists 176 specific recommendations for 
both the Ministry of Health and the five health authorities including 
Vancouver Coastal Health, which services the North Shore. 

Tom Carney, executive director of Lionsview Seniors’ Plan-
ning Society and a North Shore News columnist, was waiting 
for an indication in the budget that the ministry was serious 
about implementing change. 

“The proof is in the pudding,” said Carney. “If there’s some 
money for the health authorities to implement these types of 
changes, then I think something will get done. If there isn’t, I 
think it’s probably telling that the government is going to try 
and ride this one out and  there won’t be any action on it.”

He points to a 2009 report by the Ombudsperson that specifically 
looked at residential care facilities. The ministry also welcomed 
that report but the majority of its recommendations have not been 
implemented. 

For its part, Vancouver Coastal Health has indicated it is ready 
to work with the ministry in response to the recommendations. 

“Anything that deals with the health authority or health-care 
delivery, that will be our piece, and we’ll work with them to make sure it’s standardized and consistent,” said 
Anna Marie D’Angelo, senior media relations officer for Vancouver Costal Health. She noted when the many 
regions it serves came together under the Vancouver Coastal Health Authority umbrella, they brought with them 
disparate systems that had to be merged, and that has taken some time. 

Carney is especially concerned the plan to establish a seniors’ advocate, a key step in the ministry’s action plan, 
will take too long. But West Vancouver-Capilano MLA Ralph Sultan says although he hasn’t heard an an-
nounced schedule, he predicts establishing a seniors’ advocate will happen by the end of the year. 

Sultan noted while the report’s findings shouldn’t be ignored, he wasn’t surprised by its number of  
recommendations. 

“Like anybody who looks at 31,000 people who are in government-subsidized care facilities of one sort or 
another, you can always find problems. That’s life, and no system is 100 per cent perfect, so that’s frankly like 
shooting fish in a barrel,” he said. 

With little additional funding allocated to health 
care in the 2012 provincial budget, the North 
Shore’s elderly residents will likely have to wait 
for improvements to their care.
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Seniors cover a wide range of living situations, from well off to eating cat food to survive, said Sultan, and the 
idea that government can make sweeping changes with short-term budgetary measures is a bit unrealistic.

Of Vancouver Coastal Health’s $3-billion budget, about 40 per cent is related to seniors’ health services, noted 
D’Angelo. 

“There’s a lot of money that goes to seniors health,” she said. “Everybody always can do more if they had more 
money, but we do have a lot of money in the system, and we have a lot of dedicated resources, and we just want 
to improve the access and the transparency for everyone.”

The Ombudsperson’s report indicates systemic problems, including difficulty navigating the health-care system. 
It’s an issue Carney often encounters at his office, because, he says, the system is complex and requires stan-
dardized information tools, including a one-stop website for information, and a single contact number. 

“It seems complicated, but it’s basically complicated because it’s tailored to the individual need. It’s not one-
size-fits-all for everybody,” explained D’Angelo, adding there is a lot of information on the health authority 
website, and that can be overwhelming for some people. 

Carney hopes a group will come forward to monitor the ministry’s progress in implementing the report’s  
recommendations. 

“What we have to ensure is that as many of these recommendations can be implemented as possible, and I think 
it’s going to be up to the community to monitor how successful we are in seeing these types of changes come 
about,” he said.
 




