
IMPACT REPORT
2025-26

A STRONG VOICE FOR SENIORS

LIONSVIEW SENIORS’ PLANNING SOCIETY



Letter from Leadership

About Lionsview

Our Impact

Looking Ahead

Our People

Financial Snapshot

Supporters

Get Involved 

2

4

5

11

12

13

14

15

TABLE OF
CONTENTS

Impact Report 2025/26 | Page 1



A Letter from our
Executive Director

This year—like so many before it—was a strong and successful one for
Lionsview. We advanced our goals through the dedication of our small but
mighty staff team, our volunteers, and our Board of Directors. My sincere
thanks to each of you for your commitment and contributions.

We continued to serve the community as a convenor and collaborator,
working collectively to support a wide range of services for seniors.
This work was carried out through the Seniors Coalition, the Seniors
Action Table, and the Seniors Working Group, each of which met regularly
to identify service gaps, amplify seniors’ voices, and coordinate
community responses.

Margaret Coates
Executive Director

We also moved several community-wide initiatives forward, including TAPS, the Social Meals and
Transportation Project, and the ever-popular Tech Connect program.

In addition, Lionsview contributed to several speaking engagements this year, including an Age-
Friendly Community presentation, a briefing to the City of North Vancouver on seniors’ services,
and a presentation of our transportation survey—On the Move: Mapping Transportation Gaps on
the North Shore—to the United Way Community of Practice Group.

Our communications work also remained strong, from maintaining an active social media
presence to writing the Older and Wiser column for the North Shore News.

Finally, I extend heartfelt thanks to our donors and members for your continued support. Your
commitment makes this work possible.
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A Letter from our
PRESIDENT

Barry Goodwin
President

Dear Members, Partners, and Friends,
 
We express our sincere gratitude to the many people who make the work
of Lionsview Seniors Planning Society possible. Our Board, staff,
volunteers, community partners, and funders each play an essential role in
helping us support older adults and strengthen community-based
services. Lionsview is the only seniors-led organization on the North Shore
whose purpose is to focus on convening and coordinating groups and
organizations in the interest of seniors. Named Community Collaborator
North Shore by United Way, Lionsview is recognized by UW as a model for
other regional communities. 

The dedication of our Board has been invaluable. Their leadership, thoughtful guidance, and
steady commitment to our strategic priorities have helped LSPS continue to move forward with
purpose. We are equally grateful to our staff, whose care, expertise, skill, and day-to-day
commitment keep our work grounded, responsive, and connected to the needs of the community.
 
We also acknowledge our volunteers, whose time, energy, and lived experience bring depth and
meaning to everything we do. Our community partners continue to be vital collaborators in this
work. By working alongside health, social, and service organizations, we are better able to share
information, build relationships, and respond to the challenges facing older adults in practical and
collaborative ways. We are also deeply thankful to our funders, whose generosity and flexibility
help make this work sustainable and possible.
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Lionsview Seniors’ Planning Society is a non-profit organization led by
seniors, for seniors. We work alongside older adults, community
organizations, and local partners to strengthen independence,
connection, and quality of life for seniors across the North Shore.

Through advocacy, collaboration, education, and grassroots action, we
help ensure older adults remain informed, empowered, and engaged
in their communities.

OUR STORY

Lionsview was founded in 1991 following a North Shore-wide initiative
to improve coordination of seniors’ services. From the beginning,
seniors themselves were placed at the center of planning and
decision-making — a model that continues to guide our work today.

A STRONG VOICE FOR 

Inclusion 
Collaboration 
Advocacy 

OUR VALUES

Innovation 
Evidence-Based Action 
Seniors-Led Decision Making

SENIORS
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OUR IMPACT
COMMUNITY COLLABORATION
Lionsview works collaboratively with organizations, municipalities, service providers, researchers,
and older adults to strengthen coordination, identify emerging needs, and improve supports for
seniors. Through our Coalition and the Seniors Working Group, Lionsview brings partners
together to share knowledge, strengthen collaboration, and advance community-based solutions. 

9
COALITION
MEETINGS

9 
 COALITION
MEETINGS

ACTIVE
COALITION
MEMBERS

35

10
SENIORS

WORKING
GROUP

MEETINGS

13
COLLABORATIVE

PARTNERSHIP



ADDRESSING KEY ISSUES
Over the past year, the group worked together on funding partnerships, community needs
assessments, transportation planning discussions, and knowledge-sharing initiatives that support
more coordinated and responsive services for seniors.

OUR IMPACT

CREATING WELCOMING GATHERING PLACES 

ADVANCING TRANSPORTATION SOLUTIONS FOR SENIORS

Lionsview brought together seniors, municipalities, service providers,
and community organizations to better understand transportation
challenges and identify shared solutions.

The resulting Transportation Needs Assessment Report created
momentum toward a more coordinated, community-based
transportation system designed to improve mobility, independence,
and social connection for seniors.

Lionsview collaborated with four partner
organizations to conduct a North Shore
Gathering Places Needs Assessment, engaging
older adults and service providers to better
understand how community spaces can better
support connection, accessibility, and healthy
aging.

Surveyed community & partners
Prioritized accessibility & inclusion
Focused on reducing social isolation &
strengthening community connection 

Impact Highlights
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OUR IMPACT
SENIORS LEADING CHANGE
Supported by LSPS, the Seniors Action Table (SAT) brings together older adults to share lived
experience and help strengthen community initiatives across the North Shore. 

Over the past year, SAT members informed LSPS’s Transportation Needs Assessment, supported
the development of age- and dementia-friendly communities, and continued advocating for
more accessible and inclusive spaces for older adults.

9
SENIORS ACTION

TABLES

8
SENIOR 

ADVOCATES

Volunteering with the SAT
keeps me connected and

helps me make my
community a place where

people can truly age in
place. 
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OUR IMPACT
STRENGTHENING BELONGING
Lionsview supports opportunities for older adults to remain socially connected, engaged,
informed, and confident through collaborative community-based programming and accessible
learning opportunities.

10,067
PROGRAM SERVICES

DELIVERED

1,747
SENIOR PROGRAM

PARTICIPANTS
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10
PROGRAMS
DELIVERED

4
PARTNER

ORGANIZATIONS

Programs like this help
people feel seen and

connected again.

Through the Therapeutic Activation Program for Seniors (TAPS), Lionsview supports partner
organizations in delivering wellness, recreation, and social connection programs for older adults
across the North Shore.



OUR IMPACT
STRENGTHENING BELONGING
Lionsview supported Social Meals and Transportation initiatives in partnership with four
community organizations by coordinating data collection and reporting to support collaborative
services for older adults across the North Shore.

637
TRANSPORTATION

RIDES 
DELIVERED
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We are improving access
to nutritious meals,

programs, services, and
community connection for

older adults facing
barriers.

234
SENIORS SUPPORTED

THROUGH SOCIAL
MEALS

PROGRAMMING

SENIORS SUPPORTED
THROUGH

TRANSPORTATION
PROGRAMS

184



OUR IMPACT
EDUCATION & AWARENESS
Lionsview continues to strengthen community awareness of aging-related issues by sharing
accessible, research-informed information with older adults, caregivers, service providers, and the
broader North Shore community.

Through newsletters, North Shore News articles, email communications, committee participation,
and social media outreach, we help keep seniors informed, connected, and engaged while
strengthening collaboration across the sector.
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12
MONTHLY

NEWSLETTERS
DISTRIBUTED

5,900+
FACEBOOK POST

VIEWS

8
OLDER & WISER

NORTH SHORE NEWS
ARTICLES



OUR IMPACT
BUILDING DIGITAL CONFIDENCE
In partnership with two community organizations and the
North Vancouver City Library, Tech Connect helped older
adults build digital confidence and practical technology
skills through accessible, peer-supported learning
opportunities. They learned how to use smartphones, access
email, troubleshoot devices, and navigate online tools more
independently.
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17
TECH CONNECT

SESSIONS HOSTED

50
SENIORS 

SUPPORTED
I have more tools than

when I walked in. 

As the needs of older adults
continue to evolve, Lionsview
remains committed to
strengthening collaboration,
advancing age-friendly
communities, and ensuring
seniors’ voices remain at the
centre of community
planning and decision-
making across the North
Shore.

Together, we are building a
North Shore where older
adults remain connected,
valued, informed, and
empowered to thrive.

LOOKING AHEAD



Lionsview is guided by a dedicated Board of Directors and supported by staff and volunteers who
are committed to strengthening the lives of older adults across the North Shore. Together, they
provide leadership, lived experience, and community knowledge that help advance our mission
and support a more inclusive and age-friendly community.

STAFF &
VOLUNTEERS

OUR PEOPLE
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BOARD OF
DIRECTORS

Deanna Charlton
Joanne Franko
Lorna Goodwin
Joy Hayden
Don Peters

DIRECTORS AT LARGE

Barry Goodwin
President

Margarete Wiedmann
Vice President

Virginia Cathcart
Secretary

Annwen Loverin 
Treasurer

Margaret Coates
Executive Director

Lindsay Macklin
Program & Administrative
Assistant

Wallis Dixon
Volunteer & Tech Support



OUR FINANCES
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$11,008
IN FEDERAL

GRANTS

$17,996
IN PROVINCIAL

GRANTS

$11,371
IN MUNICIPAL

GRANTS

$209,353
COLLABORATIVE

FUNDING 

2025/26 SNAPSHOT

$240,637
COMMUNITY

COLLABORATION, TECH
LITERACY, SENIORS-LED

ADVOCACY

PROJECT 
COSTS:

$13,802

OPERATIONAL
COSTS:

PROMOTIONAL,
STAFFING, COMMUNITY

PROGRAMS



OUR SUPPORTERS
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Your support makes everything we do possible. Whether it’s amplifying the voices of seniors,
strengthening community partnerships, providing educational/respite/and social programming,
or advancing for more age-friendly policies, your contributions help turn ideas into action. 

Thank you for believing in our mission and
for standing with us.



GET INVOLVED

DONATE
Your contribution helps support grassroots initiatives, community collaboration, advocacy, and
programs that keep older adults connected, informed, and empowered. Every donation helps
strengthen the wellbeing and voices of seniors in our community.

START THE CONVERSATION
Help raise awareness by sharing resources, starting
conversations, and promoting age-friendly
thinking within your networks and community.
Together, we can help create a North Shore where
older adults feel valued, included, and supported.

STAY CONNECTED
Follow our work through newsletters, community updates, Older & Wiser articles, and social
media. Staying informed helps strengthen awareness of aging-related issues and supports more
inclusive communities for all ages.

Lionsview’s work is made possible through the support of community members, partners,
funders, and volunteers who believe in building a more connected, inclusive, and age-friendly
North Shore.

A STRONG VOICE FOR SENIORS

www.lionsviewseniorsplanning.com

lions_view@telus.net

604-988-7115 ext 4001

Lionsview Seniors' Planning Society 

mailto:info@silverharbourcentre.com
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